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What's Going On
by
Public Accountants 1211 Avenue of the Americas, New York, NY 10036-8775
Edition 84-3 April 1984
Staff members (left to right) Debra Perez, Mary Anne Tait, and Kathy Short look over items available 
at recent Lighthouse sale, which raised $651 for blind workers.
Tuition Refunds 
Top $37,000
Employees received $37,725.00 from 
the Institute last year in tuition reim­
bursement for taking job related 
courses, a record amount. About 40 
employees took courses at colleges and 
universities in the area. The most pop­
ular classes were in finance and 
accounting, followed by general busi­
ness and management courses and 
courses in library science, program­
ming, word processing, and publish­
ing. If you're interested in finding out 
if you qualify, speak to your supervisor 
or call Human Resources.
A Friend in Need
May Earn you $$
If you have a friend who is looking 
for a position, you may be able to earn 
$100 under the Institute's employee 
recruitment plan. Here's how it works: 
Simply refer a qualified applicant to 
Human Resources for any of the posi­
tions posted on the bulletin board 
opposite the cafeteria. If your friend is 
hired, at the end of six months 
employment, you'll collect $100. Con­
tact Pat Duane, Assistant Manager in 
Human Resources, for further infor­
mation. There are also some positions 
for temporary work.
Employees 
in the
Spotlight
Congratulations to those employees 
who qualified for CPR certificates by 
completing the course given March 
20th and 21st. They are: Don Adams, 
Gennaro Cicalese, George Dick, Willie 
Marshall, Charles McGrath, Karen 
Mullin, Tovah Richler, and Jan 
Sotnikoff.
We hope you've noted that Ricky Rol- 
lano (Office Services) is putting his 
artistic talents to use on the cover of our 
recent phone directories.
The AICPA running team is looking for 
a woman who likes to run, and is will­
ing to go to New Jersey on the week­
end to do so. Eight men from the team 
competed April 1st in the Shillelagh 
Shuffle, a 6.2 mile run in Mendham, 
New Jersey, but were not allowed to 
compete as a team. They ran individ­
ually, because sponsors of the meet 
insisted that each team have a woman 
member. So, if you're interested, con­
tact Team Captain Anne Tucksmith in 
CPE. They promise to treat you very 
well.
Team member Ed Gehl is all set to 
run in the Boston Marathon April 16th. 
He's been jogging 70 miles a week to 
get in shape. Best of luck!
Membership Speeds 
Application Process
CPAs can become Institute mem­
bers in half the time it previously took 
because of recent changes made by the 
Membership Department, according to 
Manager Ruth Kranz.
Prompted by the growing number of 
applications, the department has 
streamlined the application process by 
combining steps and eliminating 
paperwork.
Each month, Miss Kranz says, 
between 1,500 and 2,000 applications 
arrive from CPAs across the country 
seeking membership in the Institute. 
That volume is nearly double the num­
ber of applications received just three 
years ago.
At one time it could take as long as 
four months to guide an application to 
the ballot, a formal listing of CPAs 
accepted for membership each month. 
The new procedures are expected to 
reduce that time to approximately two 
months.
Viewed individually, some of the 
changes are small, but in combination 
have had major impact. Applications 
and benefits material are mailed out the 
same day requests are received by using 
prepackaged material that merely 
needs a label attached. In some 
instances form letters addressed to "A 
Valued CPA" have replaced form let­
ters with the name and address indi­
vidually filled in. Fewer copies are kept, 
eliminating filing.
(continued on page 3)
What’s Coming Off?
. . . See Page 3 for Answer
Questions, Comments & Suggestions 
. . . and the Answers
Questions, comments and sugges­
tions from Staff members concerning 
the Institute's operations are invited.
In this issue, Donald Adams, Vice 
President Finance and Administration 
responds to a letter from employees 
who discovered their direct deposits 
had not been credited to their bank 
accounts by payday, through no fault 
of the Institute. Francis X. Browne, 
Director Office Administration explains 
the Institute's plans for purchasing 
electronic typewriters and photocopy­
ing equipment in response to a staff 
member's question, and we're 
responding to what could lightly be 
called a benefits question.
Question: Regarding the "convenience” of 
having our checks directly deposited into our 
accounts, we feel that this is one conven­
ience that could be greatly improved.
Too many times we have gone down to the 
bank on Thursday morning, only to find that 
our money has not yet been deposited. This 
is quite frustrating as we feel that we are 
being paid later than those employees who 
do not have this "convenience.”  We can no 
longer blame this problem on Chase as we 
have looked into this matter and found that 
people who have their checks deposited into 
other banks have also experienced this 
problem.
Maybe you could check into a system 
where the money would be deposited into 
our accounts on Wednesday night, so that it 
would be there, as it should be, on Thurs­
day morning — Payday!!
Signed: Several People Who Are Still Broke 
Thursday Morning!!!!!!!
Answer: The Institute deposits money 
to cover the payroll in Chase on Tues­
day at noon. Direct deposit instruc­
tions go to the bank Tuesday night. 
Direct deposits should be posted to a 
Chase account at midnight on 
Wednesday. Direct deposits in other 
banks should be in the accounts on 
Thursday.
Since the letter was not signed, I 
cannot deal with individual problems. 
However, my staff has carefully inves­
tigated every complaint. The vast 
majority of the problems involve direct 
deposits in Chase. Because of these 
problems, and other situations that do 
not have a direct impact on the Insti­
tute's individual employees, the 
AICPA will be moving its payroll 
account to another bank.
Barbara Posilovidge at work on the Xerox 610 Memorywriter, one type of electronic typewriter the
Institute is purchasing.
In a few cases, other banks receiving 
direct deposits have mishandled the 
transactions. I am not aware of a single 
case where either the AICPA, or its 
payroll service, is to blame for a deposit 
being late, or becoming lost.
Until we shift to another bank, if 
direct deposit is not working for you, 
you can receive your check on payday 
and handle your own deposit. My staff 
is doing everything that can be done, 
but until we shift to a new bank there 
is no easy solution to the problem.
Question: How about getting some new 
typewriters, instead of replacing perfectly 
good copier machines?
We are working with typewriters that are 
so old they don't have parts for them.
Answer: Take heart! We hear you. You 
raised two points: replacement of cop­
iers and typewriters. We know that the 
time is now to replace AICPA type­
writers as needed with the latest state- 
of-the-art, namely, electronic type­
writers. This we are in the process of 
doing. Various model machines will be 
placed at the Institute matched to the 
workload (use) of the current unit. 
Some of these units look like typewrit­
ers but really are word processors.
As for the replacing of ". .. perfectly 
good copier machines," this was done 
to standardize all photocopiers at the 
AICPA to accept plain paper. This 
same paper is also used in the Printing 
Services department so the AICPA is 
able to have one inventory of paper 
and buy large volumes, saving thou­
sands of dollars. The Savin copiers
replaced demanded the use of spe­
cially coated paper in order to function 
properly; they also used a liquid toner 
— very expensive, very messy!
Please, if you have a typewriter that 
is in fact interfering with your ability 
to work, notify your supervisor. It 
doesn't pay for the AICPA to have a 
willing employee but not the proper 
tools.
Question: Could a doctor's weighing scale 
be placed in the employee lounge for use by 
all weight-conscious employees. The cost of 
such a scale is nominal when compared with 
the health benefits to be derived therefrom.
— Susan Teracino 
Information Retrieval
Answer: Initially, we felt this sugges­
tion had merit, but on second thought 
decided the drawbacks — keeping the 
scale in order and in a secure place — 
outweighed the benefits. We think 
most people who are weight conscious 
will have a scale at home. And so we 
think the better "weigh" is to "weight" 
until you get home.
Question: Can you make a public plea for 
all the ladies of the Institute to keep the 
ladies room neater?
Answer: You've got it. Please, let's take 
a minute to pick up after ourselves. We 
do have visitors on the premises and it 
shouldn't look as though someone 
threw a fit in the bathroom. Give a lit­
tle thought to the ones who come after. 
If everyone does their part, it will make 
us all look better.
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Employees Mark
Institute Service
Judging from the number of new 
faces seen in the halls, it may seem at 
times that the Institute is staffed to a 
great degree by newcomers. But 
appearances are deceiving. In fact we 
are well represented by employees with 
a good deal of seniority.
Of 543 employees, 212 or nearly 
40% have worked for the Institute for 
five or more years. And 315 or 58% 
have been staff members for at least 
three years. Fully 17%, 90 employees, 
have served the Institute for ten years 
or more. All of which testifies to the 
Institute as a good place to work. We'd 
like to salute the following employees 
who in February, March and April 
celebrated five, ten and twenty year 
service anniversaries:
20 years
Donald Schneeman 
10 years
Gail Shoffner 
Jeanne Weisberg 
Esmie Thompson 
Frances Selvaggio 
5 years
Jacqueline Pastore 
David Dexter 
Mary Ann Sears 
Steven Rubin 
Sidney Levin 
Sheila O'Friel 
Elizabeth Dottore 
Ralph Carideo 
Marilyn Stoddard 
Evelyn Behar
Membership Trims 
Processing Time
(continued from page 1)
Each CPA now is asked to enclose 
with the application a copy of his or her 
CPA certificate or license to avoid the 
delay in receipt of formal verification 
from the state boards.
And because the number of CPAs 
seeking membership is expected to 
continue growing, Miss Kranz says the 
department is also looking into the 
types of computer equipment appro­
priate for the department's use.
Congratulations!
Newly promoted employees get together for a group photo. With new titles, they 
are, left to right, Eileen Demichelis, Technical Manager; Della DeKay, Technical 
Editor; Janice Gorsky, Senior Payroll Clerk; Catherine Wasilko, Coordinator; 
Shirley Crawford, Accountant; Susan Bolmer, Assistant Librarian Trainee, and 
(standing) Joan Pereira, Sr. Clerk.
What’s Coming Off
Weight Watchers Group 
Grows Smaller
Shoes parked beside the scale, Jean Yocono 
waits to hear the results of previous week’s 
efforts. We hear she did fine.
What's Going On is published 
by the Human Resources Division 
of the AICPA for its employees, 
and is not to be reproduced in 
whole or in part for use outside 
the Institute.
Editor: Angela Sayyed
For the 39 employees who joined the 
Institute's Weight Watchers program, 
the moment of truth comes each 
Wednesday when they step on the 
scale before Julie Laermer to discover 
whether they've gained, lost or stayed 
in place. Last week's good intentions 
count for nothing. It's whether or not 
they've passed up the home-made las­
agna, resisted a Big Mac attack, and 
contented themselves with a carrot 
instead of a cookie for a snack.
The truth will out, in glowing digital 
numbers that whirl into view in the 
window of the hand-held register 
attached to the scale. Depending on the 
results — hidden from everyone but 
Julie and the weighee — a brief 
moment of triumph, or a considerably 
longer one of remorse, follows.
After being weighed, members relax, 
compare notes on temptations con­
quered or indulged and receive a brief 
pep talk from Julie. Then it's off to 
another week of sacrifice.
It all seems to be working. At the 
start of the eight-week program, mem­
bers set as their collective goal a weight 
loss of 350 pounds. By the fifth week, 
they'd taken off 310.5 pounds.
In the cafeteria, you can recognize 
members of the group — or those 
they've influenced — by the devoutly 
healthy contents of their lunches. Their 
plates fairly gleam with cottage cheese 
and salad. You'll note, too, the friendly 
scrutiny they give each other's choices. 
We wish them all well, and hope that 
we too develop an affection for carrot 
sticks. Think slim!
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We Welcome New Employees
Stephanie McCarthy — Man­
ager, Federal Legislative Affairs 
She's a newlywed whose 
hobby is writing songs.
Paul Hoffman — Accounting 
Clerk, General Accounting 
He has a variety of interests.
Susan Gnoffo — Order Clerk, 
Order
She loves plants, reading and 
socializing.
Annette Garcia — CRT Oper­
ator, Library Services 
She enjoys oil painting and 
reading mysteries.
Central Files
She's just won a nursing schol­
arship and plays in a softball 
league in Chelsea Park.
Dawn Penfold — Meetings 
Planner, Meetings and Travel 
She enjoys classical music, 
theater and playing Trivial 
Pursuit.
Debra Williams — Clerk-Typ­
ist, CPE Materials Management 
She does freelance modeling, 
coordinates fashion shows and 
plans to own her own busi­
ness.
Margie McDonald — Sr.
Luncheon Coordinator, Office 
Services
She likes to fly off to Europe for 
long weekends.
John DeRemigis — Technical 
Manager, CPE Technical Devel­
opment
John has been recruited for the 
AICPA running team and col­
lects American paintings.
Neil Sheehan — Technical 
Advisor, Behavioral Standards 
He's working on his MBS at St. 
John's University and plays in 
both softball and football lea­
gues.
Sharlene Cooke — Sr. Data 
Entry Operator, Data Entry 
She's a computer science major 
at Fordham University who 
likes math and all kinds of 
needlecrafts.
Dolores Kivetz — Instructional 
Program Designer, CPE Instruc­
tional Design
Her hobbies include nature 
photography and collecting 
antique fountain pens.
Sanford Skalka — Technical 
Editor, CPE Technical Develop­
ment
He enjoys classical music and 
is looking for contract bridge 
players.
Carole Ann Scozzari —
Assistant Librarian, Library Serv­
ices
Her interests include classical 
music, needlecraft and read­
ing.
Jacqueline Campbell — Data 
Entry Operator, Data Entry 
Born under the sign of Pisces, 
she wants to be a computer 
programmer and enjoys net- 
ball, basketball and sewing.
Barbara Gargiulo — Commit­
tee Coordinator, CPE Administra­
tion
She's a founder of the Celtic 
Theatre Company, a reportory 
group presenting plays of Irish 
heritage.
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